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2026 ARLA Golf
Tournament

Join us for golf on September
4th, 2026 at The Quarry! We are
hoping for a beautiful day filled
with fun, gifts and prizes!

The day will start with a Breakfast
Bunwich and a shot of Baileys -
then on to a great day!

Details on page 2.

ALBERTA’'S RENTAL MARKET: WHAT THE LATEST DATA
MEANS FOR HOUSING PROVIDERS
BY PETER ALTOBELLI, PRESIDENT, YARDI CANADA LTD.

CONTACT ARLA

208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 albertalandlord.org

The opinions expressed in any article in Alberta’s rental market is shifting. Vacancy is rising, new lease rents have turned negative,
The Rental Gazette are those of the author and tenants are moving more frequently. For housing providers in Calgary and Edmonton,
the data from the latest Yardi Canadian National Multifamily Report paints a clear picture: the
conditions that made Alberta a standout market for much of the past decade are changing,
and the providers who adapt quickly will be better positioned heading into the second half
of 2026.

of that article and not necessarily those
of the Alberta Residential Landlord
Association.

The National Picture
INSIDE THIS ISSUE
Golf Tournament

Feature Article Continued
President’s Message

Canada’s multifamily market is under real pressure. Drawing on anonymized data from more
than 571,000 units across 6,400 properties, the Q2 2026 report reflects a national market
where demand has softened, supply is rising and renters have more options than at any

point since Yardi began tracking in 2020.
Editor's Message
The national vacancy rate reached 5.1% in Q1 2026, up for the ninth consecutive quarter.

The average national in-place rent increased by just $8 in the quarter to $1,761, with year-
over-year growth slowing to 2.7%, the weakest rate in four years. New lease rents, which
reflect what landlords are charging incoming tenants, turned negative nationally at -1.0%.
That means housing providers in most markets can no longer price a vacant unit above what
the previous tenant paid.

Executive Director Report
Trade Show Highlights

Achievement Awards

Profitable Tenancies
Award Winner Highlights
All About Rental Fees

State of the Rental Industry
Lithium-lon Battery Safety
Apartment Insurance
Service Member Directory

The drivers are well-documented: slower population growth, reduced immigration targets
and a cautious economic environment shaped by trade uncertainty and a weak labour
market. Canada'’s population shrank by more than 100,000 in 2025, the first decline in de-
cades, with the drop driven by emigration of non-permanent residents as temporary permits
expired.

CONTINUED PAGE 3
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SPONSORSHIP & GOLF REGISTRATION
OPPORTUNITIES

4 SEPTEMBER | JOIN US!

kelsy@albertalandlord.org

9 The Quarry

www.albertalandlord.org

Golf Registration

Date: Friday, September 4, 2026
Location: The Quarry

$220/PERSON

GOLF PACKAGE INCLUDES:

9:00 AM SHOTGUN START

18 HOLES & GPS POWER CART

VALET SERVICE

LIVE D3]

DRIVING RANGE PRIVILEGES

PUTTING GREEN

WELCOME COFFEE & BAILEYS

BREAKFAST BUNWICH

REGISTRATION SWAG BAG
COMPLIMENTARY HOT DOG

STEAK BBQ BUFFET

TEAM PHOTOS

50/50 DRAW - PROCEEDS TO JASPER PLACE WELLNESS
MULLIGAN DRAW

DOOR PRIZES

PRIZE FOR BEST DRESSED TEAM/PLAYER!
PROXIMITY PRIZES

TONS OF FUN & NETWORKING!
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Golf Tournament Sponsors!

A

christensen & mclean
rooﬂng co.

Since 1958
Title Sponsor

(d

Breakfast Sponsor
CVG Canadian Valuation Group

Registration Bag Sponsor
g gsp Golf Tournament Photo

AEDARSA
Sponsor
Hot Dog Sponsor No Water Roofing
Oliver Plumbing & Heating
Golf Ball Sponsor
Golf Towel Sponsor Blue Pest
Paladin Security Group
DJ Sponsor

Trusty Tree Services

Putting Green Sponsor
BFL Canada Insurance Services

Thank vou!

2 The Rental Gazette

SUMMER 2026

& Alberta Residential Landlord
ASSOCIATION

Tk Voice of Ue Residential Rental iduatry

Golf Tournament Sponsors!

Liquor Hole Sponsors
Action Security Group Leston Holdings (1980) Ltd.

Ayre & Oxford Spartan Enhanced Property-Management
Consolidated Civil Enforcement Trident Mechanical Services
Donewell Property Services World Floorcoverings

Dynamic Heating and Air Conditioning

Ecopest

First Onsite Property Restoration
Gorilla Property Services
Homeward Trust

Karlen-Kada Integration

Lyft Surfaces

MKM Insurance

Mosaic Home Services

Off The Ledge

Paneless Property Services
Paul Davis Restoration
Provident Energy Management
PURE Restoration

Reggin Technical Services
ServiceMaster Restore
Trauma Scene

Westland Express

Winmar Property Restoration

Hole Sponsors

Prize Sponsors

Affinity Credit Solutions
Alberta Mechanical Solutions
Inland Property Management
Orkin Canada

Thank you.f //
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Alberta in focus:
Calgary and
Edmonton

’)? ‘ Within this national
softening, Alberta
stands out, though not in the way it did a
year ago. Calgary now carries the highest
vacancy rate of any major Canadian market
at 7.3%, while Edmonton sits at 6.2%. Both
cities are well above the national average.

Vacancy and Rent Growth

Calgary is the only census metropolitan area
(CMA) in Canada posting negative in-place
rent growth, at -2.0% year-over-year. Edmon-
ton is also lagging, sitting at 2.3% in-place
rent growth, below the national average of
2.7%. On new leases, Calgary fell 2.4% and
Edmonton dropped 1.2%, both reflecting
the reality that incoming tenants are negoti-
ating harder in a market with more options.

The supply side is part of the story. Apart-
ment starts in Alberta rose 29.6% in the 12
months ending February 2026, the strongest
growth rate of any province. Completions

in Alberta rose 6.5% to 21,933 in the 12
months ending November 2025. That new
inventory is arriving into a market where
demand growth has slowed sharply, pushing
vacancy higher.

Turnover and Length of Stay

Both Calgary and Edmonton are among the
highest-turnover markets in Canada. The
annual turnover rate in Calgary and Edmon-
ton sits at 41.0% and 37.7% respectively,
compared to the national average of 25.8%.
That means more than one in three units is
cycling through a new tenant every year, cre-
ating persistent leasing pressure and higher
unit-turn costs.

Length of stay tells the same story. Calgary
residents stay an average of 27 months, Ed-
monton residents 29 months, compared to
the national average of 40 months. Shorter
tenancies translate directly into higher op-
erating costs: more make-ready work, more
leasing effort and more exposure to market
conditions every time a unit turns over.

Operating Costs

Alberta providers are also managing el-

FEATURE ARTICLE: CONTINUED FROM COVER

BY PETER ALTOBELLI, VP AND GENERAL MANAGER, YARDI CANADA LTD.

evated expenses. Annual operating costs
averaged $8,122 per unitin Alberta in Q1
2026, the second highest of any province af-
ter Ontario ($8,858), and above the national
average of $8,053. With income growth
slowing and costs rising, margin manage-
ment has become a more urgent priority.

Alberta’s Edge: Affordability and
Domestic Migration

Despite rising vacancy and softer rents,
Alberta retains a structural advantage: it
remains one of the most affordable rental
markets among major Canadian cities. A
one-bedroom in Calgary or Edmonton costs
considerably less than comparable units in
Vancouver or Toronto. That affordability gap
continues to draw interprovincial movers,
with Alberta posting a net domestic inflow
rate of 5.7% in 2025, one of the strongest in
Canada.

Higher oil prices are also providing a
regional economic lift, supporting employ-
ment in the energy sector and giving Alberta
a measure of economic resilience that other
provinces lack. For housing providers, that
underlying demand from interprovincial mi-
grants and energy-sector workers provides

a steadier renter base than markets more
exposed to the pullback in non-permanent
residents.

What This Means for Housing Providers

The data points to several practical shifts for
housing providers operating in Alberta.

Retention is worth more than it used to be.
With annual turnover above 37% in Edmon-
ton and 41% in Calgary, the cost of losing a
tenant is significant. Every renewal avoids a
unit turn, a vacant period and the expense
of re-leasing. Proactive renewal outreach,
responsive maintenance and clear com-
munication on lease terms give providers a
concrete path to protecting occupancy.

Pricing needs to reflect current market con-
ditions. In a market where new lease rents
are negative, pricing a vacant unit above the
prior tenant’s rent will extend the vacancy
period. Providers who use current market
data to set competitive pricing will fill units
faster and reduce overall revenue loss from
extended vacancies.

Operational efficiency is a growing priority.
With expenses rising and income growth
slowing, the pressure on NOl is real. Tech-
nology tools that reduce administrative
burden, automate routine tasks and improve
maintenance response times help providers
do more without proportionally increasing
costs.

Digital leasing matters more as vacancy
rises. Alberta's market is generating strong
digital leasing activity, with Calgary and
Edmonton both posting 20 and 18 digital
prospects per 100 units per month respec-
tively. Converting those prospects efficiently
requires a smooth online application pro-
cess, quick follow-up and clear unit informa-
tion. Calgary’s digital prospect conversion
sits at 9.5%, and Edmonton’s at 9.0%, above
the national average of 8.3%, but there is
room to improve.

Staying Ahead of the Data

Alberta’s rental market is not stagnating. De-
mand from interprovincial movers, energy-
sector employment and relative affordability
give the province a durable foundation. But
the conditions that allowed above-average
rent growth and near-zero vacancy to coexist
are no longer in place. Providers who track
the data closely and adjust operations ac-
cordingly will navigate this transition better
than those who don't.

The Yardi Canadian National Multifam-

ily Report is based on anonymized data
from more than 571,000 units across 6,400
properties nationwide. For the full Q2 2026
report and CMA-level benchmarks on va-
cancy, rents, turnover and length of stay, visit
info.yardi.com/multifamily-market-reports-
for-canada/.

albertalandlord.org
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Welcome to the
Summer 2026
Rental Gazette.
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As | write this in the
middle of June, | am
reminded of how rainy it gets in June. While
each month and season brings their own in-
teresting climate and problems, | know that
the Service Members of ARLA will provide
the solutions and recommendations that
will help keep our buildings and residents
comfortable and supported.

Thank you to all members who attended the
Landlord Resource Trade Show & Achieve-
ment Awards at the River Cree on May

8th. It was great to connect with so many
colleagues and to learn about the constant
improvement of services provided by ARLA's
Service Members.

Thank you to the River Cree for hosting
ARLA at their venue and the great service
that they provide to us. Also, | need to
express my admiration for the tireless work
of Donna Monkhouse, Kelsy Demeria, Jayda
Cooke, and my fellow board members who
helped to plan and set up this amazing
event.

The 2026 ARLA Contribution Award was pre-
sented to E. Sonny Mirth, QC, who's inspir-
ing 20+ tenure on ARLA's board has helped
advise our beloved organization through
government, legislation, and legal changes.
ARLA would not be the organization it s,
without his contributions.

City Hall Updates

On May 19th at Edmonton City Council,
Councillor M.Janz moved for city administra-
tion to create a service package to develop
a residential landlord licensing, compliance,
and registry program. This package should

PRESIDENT’'S MESSAGE SUMMER 2026

BY CHRISTOPHER BATDORF, ARLA PRESIDENT 2026

be expected during the City's 2027-2030
budget deliberations.

On June 8th the Edmonton’s Community
and Public Services Committee, Mayor

A. Knack put forward a motion for city
administration to develop a service pack-
age regarding long-term funding of social
services spaces or for the development of
a Community Services Hub model; as these
spaces provide connection and referrals

to programs and supports that can benefit
our tenants, | look forward to learning more
about these options and helping to share
this information with ARLA members. This
package should be expected during the
City's 2027-2030 budget deliberations.

On June 22nd, Edmonton’s Utility Com-
mittee will be hearing a report from city
administration regarding illegal dumping
occurring at multi-family residential proper-
ties. ARLA looks forward to attending this
meeting and continuing to voice the sector’s
idea that choice and participation are the
best options for waste service improvements
for Residential Rentals.

Government of Alberta Updates

In July of 2026, the Government of Alberta
will be initiating the Alberta Disability As-
sistance Program (ADAP); which looks to
transition Albertans on the Assured Income
for the Severely Handicapped (AISH) to the
new program offering greater opportunities
to work without financial penalty. During

the time period of July 2026 and December
2027, current AISH recipients transitioning to
ADAP will receive a $200.00/month transi-
tion benefit to offset any financial differences
between the two programs.

Current tenants receiving AISH should not
observe any difficulties during this transition
period and are able to reapply for AISH if

employment opportunities are not available
to them.

On May 21st, Nathan Neudorf, MLA was
sworn in as the new Minister of Assisted
Living and Social Services. Programs under
Minister Neudorf’'s purview are the Afford-
able Housing Partnership Program, the
Alberta Social Housing Corporation, and the
Rental Assistance Benefit.

| welcome Minister Neudorf to his new role
and | look forward to future opportunities for
ARLA to participate and support the Ministry
with their work on Affordable Housing
solutions.

Community Updates

The Edmonton Community Foundation
(ECF) has committed to $20 million in fund-
ing for the development of housing for 5000
Edmontonians by 2028. As a fund founder at
ECF, | have reached out to staff to learn more
about this commitment and | look forward

to sharing any information | receive with
ARLA members. | will also advocate for ECF
to utilize ARLA's combined knowledge of
members to assist in any way to benefit the
Residential Rental Industry.

As | close, | would like to extend a large
thank you to our staff at ARLA. Compared
to other non-profit organizations, ARLA
exceeds my expectations yearly with only a
dedicated staff of 3.

Donna, Kelsy, and Jayda rise to every occa-
sion to ensure that our events and programs
are amazing and | would just like everyone
to acknowledge their amazing work.

Thank you also to you; the new & returning
ARLA members. Without your support ARLA
would not be the wonderful and amazing
organization that it is today.

PLEASE FOLLOW, LIKE & SHARE ARLA'S SOCIAL MEDIA PLATFORMS!

iy im

45

I!'_;'El

L] l..‘ll r

L,

W

mlL

INSTAGRAM

FACEBOOK

TWITTER

IEI’ir ]

e

LINKEDIN

4 The Rental Gazette

SUMMER 2026

albertalandlord.org



Market Update
Summer 2026

As summer
approaches, the
potential for erratic
weather patterns remains a concern, with
wildfire activity, thunderstorms, hail, and lo-
calized flooding posing seasonal risks across
Alberta and the Prairies. Roof inspections
and proper drainage away from foundations
remain important preventative measures for
the summer months.

On June 10, 2026, the Bank of Canada held
its policy rate at 2.25% for the fifth consecu-
tive announcement, leaving the prime rate
at 4.45%. While this stable rate environment
supports borrowing clarity for multifamily
investors and owners, the broader Alberta
market is being shaped more by supply
growth and softening rent conditions than
by rate cuts alone.

The Bank of Canada's hold at 2.25% is sup-
portive for multifamily owners, but it is not
a catalyst for immediate pricing expansion.
Stable policy rates help keep debt-service
assumptions predictable, which is useful for
refinancing, acquisition underwriting, and
construction feasibility, especially for assets
with floating-rate or renewal risk.

In Alberta, however, the bigger issue is not
rate direction alone; it is the combination of
elevated supply, softer rent growth, and ris-
ing vacancy in some submarkets. Forecasts
still show strong housing starts in Alberta,
with the province expected to remain above
its 10-year average, but Edmonton'’s multi-
family pipeline and deliveries are contribut-
ing to a more competitive leasing environ-
ment.

For investors, that means underwriting
needs to be more conservative on lease-up,
renewal growth, and exit cap rates than it
was in 2024 or early 2025. For owners, the

current rate environment is helpful, but oper-

ating performance will increasingly depend
on retention, incentive management, and
disciplined expense control rather than
broad market rent acceleration.

EDITOR’S MESSAGE SUMMER 2026
BY RAPHAEL YAU, CHAIR RENTAL GAZETTE

Edmonton continues to benefit from popula-
tion growth, economic diversification, and
ongoing housing demand. Recent estimates
place the Edmonton CMA at roughly 1.8 mil-
lion residents, while Alberta GDP is forecast
to grow faster than the national economy in
2026, supporting housing demand over the
medium term.

That said, the rental market has become
more balanced than it was in 2025. CMHC-
related projections indicate Edmonton va-
cancy could rise to 4.5% in 2026 from 3.8%
in 2025, and current rent trackers show one-
bedroom and two-bedroom asking rents
around $1,302 and $1,641 respectively.

Home prices have also normalized some-
what. Edmonton resale pricing in April 2026
ranged from about $424,700 to $478,902
depending on the location, with benchmark
pricing near $431,900, suggesting a market
that remains healthy but less frothy than last
year.

Overall, Alberta’s multifamily sector remains
supported by population growth and rela-
tive affordability, but the operating back-
drop is now more competitive. The current
rate hold is constructive, yet underwriting
discipline matters more than ever as vacancy
rises and new supply continues to come to
market.

Sincerely,

Raphael M.H. Yau, B.A. (Econ)
Multi-family & Investment Sales
Cushman & Wakefield Edmonton

Source: Cushman & Wakefield Edmonton Research,
RBC Economics, CBC.ca, CREA stats, atb.com
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EXECUTIVE COMMITTEE
President: Christopher Batdorf
Past President: Razvan Costin

1st Vice President: Lynsey Masson
2nd Vice President: Gary Smith
Secretary / Treasurer: Raphael Yau

COMMITTEES & DIRECTORS
Constitutional: Bethany Fredeen, Paul
Jones, Heidi Besuijen

Education & Conference:

Marisa Redmond, Lynsey Masson
Government Liaison: Heidi Besuijen
Membership & Benefits:

Bernard Streeper, Razvan Costin
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Kate Cox

Trade Show & Awards: Marisa Redmond,
Lynsey Masson, Bethany Fredeen, Rox-
anne Johnson, Gary Smith

Advocacy Committee:

Bethany Fredeen, Raphael Yau,
Gary Smith, Bernard Streeper
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& Conference: Matthew Rude, Jagdeep
Singh, Laurie Peters, Rashim Sharma

Membership & Benefits: Jeff Maio,
Ryan Bubenko

Ethics Committee: Jagdeep Singh,
Matthew Rude, Ryan Bubenko

ALBERTA RESIDENTIAL
LANDLORD ASSOCIATION
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Edmonton, Alberta T5H 2X6
780-413-9773
www.albertalandlord.org
www.suitesmarts.ca

STAFF

Donna Monkhouse
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Kelsy Demeria, Executive Assistant
Events & Member Development
kelsy@albertalandlord.org

Jayda Cooke, Administrative Assistant
jayda@albertalandlord.org
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We would like to
thank all those mem-
bers that continue
to support ARLA!
We will continue to
grow our association
to benefit all members! We will continue to
advocate for the Industry! We will continue
to provide education and topics of interest!
We will continue to support our Member
Community!

SAVE THE DATE AND MARK
YOUR CALENDARS:

Appreciation BBQ July 10, 2026
Lawn Bowling August 5, 2026

ARLA Golf Tournament
September 4, 2026!

Golf Tournament Sponsors and Registra-
tions went out early May and to date we are
selling out quickly. Please contact the office
if you wish to register for golf.

Thank you to everyone for your support of
this event. We look forward to a great day.

Summer has started and | can’t believe
how fast time goes. | hope you all can enjoy
the summer and take some much needed
time off.

We continue to look at different ways to
engage our members and continue to grow
our community. Keep those referrals com-
ing! It would be great to have several names
in our draw jar every 4 months for a $100 gift
card for referring a member that joins!

We held our 5th ARLA Landlord Resource
Trade Show & ARLA Achievement Awards,
and the event was full of energy and excite-
ment. The River Cree Resort and Casino
once again provided a great space for our
event! It was great to see everyone and
thank you to all our exhibitors and sponsors.

6 The Rental Gazette

EXECUTIVE DIRECTOR REPORT SUMMER 2026
BY DONNA MONKHOUSE, ARLA EXECUTIVE DIRECTOR

Congratulations to our award winners &
nominees - you are all an incredible asset to
the Rental Housing Industry! The industry is
in good hands with you at the helm. We saw
well over 500 people attend the event and
couldn’t be more pleased with this outcome.
The Bingo Card game had 5 winners of $500
each and congratulations to them. We look
forward to this event again and please save
the date May 7, 2027 for the 6th Landlord
Resource Trade show & ARLA Achievement
Awards Luncheon.

Education

We continue to offer a variety of Webinars
and Seminars throughout the year, and we
try to change up the events and add more
where we can. If you have any ideas for
webinars, seminars or guest speakers please
reach out!

What Else is Happening

We are also getting ready for our Apprecia-
tion BBQ - it's our way of saying THANK YOU
to our membership! The BBQ will be held

at Victoria Park - Site #6 - July 10, 2026 be-
tween 11:00 and 1:00 - Join us for burgers
and fun! Come out and connect with other
members!

We continue to be involved on committees
for the Safety Codes Council; ARTAC and
issues involving our Municipal and Provincial
Governments. We have also joined Rental
Housing Canada so if the need arises, our
voices can be heard at the Federal Level as
well.

We are continuing to work with ALRI (Alberta
Law Reform Institute) on possible changes
to the RTA. We continue to advocate to the
Minister to change the ACT now to allow for
electronic service of documents, currently
the act does not allow for service via elec-
tronic documentation.

We continue to make ourselves aware of
upcoming issues both municipally and pro-
vincially. These are some of the issues we are
working on:

1. Property Taxes: The City of Edmonton
has committed to phasing out “Other Cat-
egory” for the multifamily tax rate by 2029.
With the residential tax rate being lower
once again, than the multifamily rate, we
would like to see this expedited to have
this tax class phased out by 2027. To date
we have not been successful.

SUMMER 2026

2. Waste Management Services: We
continue to advocate to restore services
at the multifamily sites as well as other
recommendations since the launch of the
organics program. Our survey results were
sent to all council members as well as
the City Waste Team and we spoke at the
Council meeting on this issue.

3. Safety and Security: This is a huge issue
in our city and although we continue to do
what we can to secure our buildings and
keep our tenants safe, there is still an issue
in Edmonton. The recently elected police
chief is taking a new direction with respect
to safety and we will continue to watch
what happens. We meet monthly with an
EPS representative, so if you have any is-
sues of concern please let me know.

4. Licensing of Landlords: Once again,
Councilor Janz has brought forward the
licensing of landlords and has requested
administration to research the possibility
for this for budgetary allowances. We will
be keeping a close eye on this. We met
with administration last time he brought
this forward and will meet with them
again!

We are always looking for ways we can assist
the members and be heard to improve the
Residential Rental Industry. If you have any
issues that you want to share or would like
help with, please let us know and we will do
our best to help resolve them.

Our Website Has a New Face!

We have spent the last 4 months working
on a brand-new face for ARLA. Please check
out our new website - you can now search
for a service member or a maintenance item
to get to those members that can help you.
Our resource page is also searchable - type
in a key word and it will help you find what
you are looking for! We are excited to have
launched our new look and hope you like it!

Please visit www.albertalandlord.org.
Stay connected!

Thanks go out to all the members for their
continued support of ARLA.

Have a Fabulous Summer!

albertalandlord.org



HIGHLIGHTS OF ARLA'S 5TH ANNUAL LANDLORD RESOURCE TRADE SHOW
& ARLA ACHIEVEMENT AWARDS

We were so excited to once again host the
Landlord Resource Trade Show & ARLA
Achievement Awards. | know so many of
you in the Industry and am so pleased

with the passion and expertise that is out
there. It is ARLA's pleasure to deliver these
achievement awards to those in the industry.
Congratulations to all the Winners and the
Nominees.

Our exhibitors at the Trade Show stepped
up again with information and education for
our membership - don't forget the SWAG
either! Thank you to all of you for your fan-
tastic displays!

Again, Thank you for attending the event
and your support of ARLA.

The ARLA Landlord Resource Trade Show &
Achievement Awards Luncheon took place
on May 8, 2026 at the River Cree Resort

& Casino! What a great venue for a great
event!

Thank you to our Main Event Sponsors
Hollen Industries & Propra

CHiollen propra

At 9:00 a.m. our Trade Show Doors opened.
We saw well over 500 people members and
nonmembers make their way through the 65
Exhibitors & Resources!

Save the Date for 2027
May 7, 2027

Thank you to all the volunteers for the day
for helping make this event a successful
one and a MUST attend each year for ARLA
members!

Thank you to all our Exhibitors!
What a great energy you brought
to the room!

Industries

‘ @H()”CJ

A ARI-AMW

albertalandlord.org
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5TH ANNUAL HIGHLIGHTS: CONTINUED

Thank you again to all our
Trade Show Exhibitors!

310-DUMP

Abell Pest Control

Action Security Group
AEDARSA

Affinity Credit Solutions
Apartments.com

BFL Canada

Brownlee LLP

CARMA Corp.

Centre for Public Legal Education
Christensen & McLean Roofing
ClarMak Electrical Services
Claystone Waste

Coinamatic

Consolidated Civil Enforcement
Creekside Contracting Services
CR Concrete Lifting

Davey Tree

Done Rite Fire Protection
Dormakaba Canada

Double Clean

Ecopest

Edmonton Police Service

Elite Trade Painting

Enercare Home and Commercial Services
Everway Legal Support

Fort Sands Construction

Global Property Inspections
Hollen Industries

Home Depot Pro

Homeward Trust

Hoarding Disorder Foundation of Alberta
ICON Elevator

IDN-Canada

Integricon

Iron Shield Roofing

Karlen-Kada Integration

Maysfield

app,uaan-;

Lyft Surfaces

Maysfield Appliance

Mosaic Home Services

My KRU

No Water Roofing

Off The Ledge

Oliver Plumbing & Heating
Paneless Window

Paul Davis Restoration

Propra

Provident Energy Management
PURE Restoration

Pyramid Concrete & Consulting
Reliance Home Comfort

RONA

Service Alberta & Utilities Consumer
Advocate

ServiceMaster Restore

Serv-It Process & Bailiff Services
SingleKey

Spartan Enhanced Property Management
Surface Revival

The Waste Team

Tree of Knowledge (TOK) Engineering
Wade Consulting

Water Matrix

Westland MyGroup

Yardi

ZoJacks

ARLA
Q‘H Alberta Residential Landlord
AssOCiATION

ke U of the Resicontind Foniol bctustry

The Alberts Residential Landlord Association
(ARLA) founded in 1994, is & membership
based, not for profit Association, that is
dedicated to strengthening the Residential

Rental Industry by educating, uniting and
advocating for professional members and
proterred service members.
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5TH ANNUAL HIGHLIGHTS: CONTINUED

At 11:30 the doors opened for our ARLA Achievement Awards The Luncheon was a Full House as we honored those nominated for
Presentation and Luncheon. Awards and of course the Winners!

SUMMER 2026 The Rental Gazette 9
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AND NOW FOR THE ARLA ACHIEVEMENT AWARDS!

2026 ARLA Achievement
Awards Winners

ARLA

AlbertaResidential Landlord

| _ ASSOCIATION
The Vbice of the Reaiddential Renlat ittty
—t £

e B N B B

striesw LAUVLLA AL ML

[nduglaias

W Westiand | 9

4./ !
Property Manager of the Year - Meliha Senior Leadership of the Year - Darlene Rookie of the Year - Morgan Cox, Inland
Gearing, Jasper Place Wellness Centre. Thank Dove, Mainstreet Equity Corp. Thank you Property Management Ltd. Thank you GEF

you Ikigai Impact for being the Award Sponsor!  Home Depot, for being the Award Sponsor! Seniors Housing for being the Award Sponsor!

snee - JHollen proprg s

| Industrie

ielsl L'.I T Y westiand

Site Employee of the Year - Jose Singco, GEF Seniors Housing. Preferred Service Member of the Year — Ecopest Pest Control.
Thank you Ayre & Oxford for being the Award Sponsor! Thank you Paladin Security Group for being the Award Sponsor!

10

SUMMER 2026 The Rental Gazette

albertalandlord.org



ACHIEVEMENT AWARDS: CONTINUED

New Rental Development Project of the Year - Cadence
Apartment - Deveraux. Thank you Entrata for being the Award
Sponsor!

[ Midwest

Rental Renovation Project of the Year Under $250,000 -
McQueen Gardens - Oak Point Developments. Thank you Yardi for
being the Award Sponsor!

~JI1011€11 O OV 7
_J Industries p P "y

Rental Renovation Project of the Year Over $250,000 - The
Pavilion, Boardwalk! Thank you Mosaic Home Services for being the
Award Sponsor!

west 0 HOJ ] /

Industpss

seniors

Housing Westland

Rental Housing Provider of the Year Under 250 Units - NADG
& Highpoint Developments. Thank you Brownlee LLP for being the
Award Sponsor!

Not for Profit Housing Provider of the Year - CIVIDA. Thank you
MclLeod Realty & Management for being the Award Sponsor.

Rental Housing Provider of the Year - CAPREIT. Thank you
Westland MyGroup for being the Award Sponsor.

albertalandlord.org

SUMMER 2026
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ACHIEVEMENT AWARDS: CONTINUED

| -L.l.\.}LL.\..rl.l. l v l “
' Industries:. ~ M~

entrata =

W

Rental Industry Support staff of the Year ro‘
- Keira Hutchinson - Deveraux Apartment —
Communities. Thank you Midwest Property
Management for being the Award Sponsor!
Unfortunately, Keira could not be with us for

the award presentation! ARLA Outstanding Contribution Award - Sonny Mirth, Reynolds Mirth Richards Farmer

Westland

CONGRATULATIONS TO ALL THE WINNERS OF THE ARLA ACHIEVEMENT AWARDS
FOR OUTSTANDING SERVICE IN THE RENTAL INDUSTRY! CONGRATULATIONS TO ALL THE NOMINEES!

THANK YOU SPONSORS!

Main Event 0 HOlle n p ro p rq
\ C/ Industries:

Award Sponsors!

{ a<h rI7€ SO SOrs
Casn Prize Sponsors !

%

Registration AsOEsiy, [ rorvey
Bag Sponsor!  HGVG g comsowwe  pemmmepmmy /24 scrirs

Housing

A Alberts Eloating D r F\:i P "
e 22 EE [HaKillam ;@aﬂ [ Midwest
Sln IeKey 1 home for all

provi ‘

N

[ 2.

SCRUBBING

covsie cLean ! f%”
y A*h

‘\ Westland |
MOSAIC

HOME SERVICES
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We hear from Land-
lords that one of the
biggest issues is the
fight they have to get
tenants to pay rent on
time and respect the

property.

Call Abouk
Kenters |
lnswaﬂ\(ﬂ.

One way to ensure that the Landlord Tenant
Relationship is not as strained, is to be clear
and concise before they move in setting the
stage for mutual respect.

We also hear more often now than ever that
tenants are breaking leases and don't under-
stand the outcome of that. It is important to
be clear with them when they sign the year
lease what their obligations are and what
can occur if they do break the lease.

Here Are Some More Tips:

¢ By offering the tenant a rental property
that's clean, secure and in good repair, a
landlord demonstrates how they feel about
the tenant who will choose to live there.

® Take the time to review both of your rights
and responsibilities. Teaching a tenant ba-
sic responsibility can be as simple as sitting

NETWORKING EVENT
COMMONWEALTH LAWN BOWLING CLUB

‘@_

Join us for a afternoon of lawn
bowling and networking! Whether
you're a seasoned pro or a first-

time bowler, this event will provide
great conversations, friendly
competition, and a beautiful
outdoor setting.

Please RSVP by July 25, 2026 so we can reserve enough lanes for everyone. ﬂ

Wednesday, August 5, 2026

2 pm-3 pm- Registration,
Networking and Pizza

3 pm -5 pm - Lawn Bowling

down together and going over the lease
rules, answering questions along the way.

¢ Advise the tenant that before moving in
and handing over keys, a move-in inspec-
tion will be completed, and that they will
be responsible for damage to the rental
during their stay. Also make sure they
know to call you if there are leaks or issues
in the suite that need immediate repair
so as not to cause bigger issues. Address
pests, bed bugs, cockroaches and let them
know that the sooner they tell you there
is a problem the better. The tenant needs
to let the landlord know when something
is wrong as soon as possible to minimize
building damage, risk of physical harm to
the tenant or anyone else.

Explain when rent is due and how to get it
to the landlord, stressing the importance
of on-time payments.

¢ Show the tenant how to use gas, electrical,
and plumbing fixtures properly and for the
purpose intended if they are not aware.

¢ In multi-family rentals, point out the need
for respecting the rights and privacy of
other tenants, and allowing others quiet

QJ

WHY EDUCATING TENANTS IS KEY TO PROFITABLE TENANCIES

and peaceful enjoyment. No yelling, swear-
ing, loud television or music.

Make sure the tenant knows where they
and their guests are to park. Let them
know that they can tow if someone is
parked in their parking stall and ensure the
lease agreement shows that stall #.

Make certain that the tenant knows how to
get in touch with the landlord or property
manager. Hand them a business card or
go the extra step and order a magnet for
the refrigerator with emergency numbers.
Many disputes start over a lack of commu-
nication that escalates. Assure the tenant
that their calls and questions are wel-
comed and appreciated.

Talk to the tenant about insurance and the
low cost to protect themselves and their
belongings. If you are wanting to enforce
this make sure they know this is required
prior to moving in and that you want a
copy of this policy each year upon renewal.

Clear communication is key to both the
Landlord and the Tenants success.

This event is our way of saying thank you for your
continued support and participation. Join us over
the lunch hour filled with delicious food & great

company. This is also a fantastic opportunity to

10 JULY 2026
NAM-1PM

meet other members and make new connections.

VICTORIA PARK
SITE 6

RSVP

jayda@albertalandiord.org

—
@ Albertn Residential Landlord Ll_ ]
ASSOCIATION
The Voice of the Redidential Rental tdlatty
@@ Alberta Resulentml Landlord f 'T.

ASSOCIATION
Thie Voice of the Reaidential Renlal hdiabry '/
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Y ovcome o3|
Membeed

Albatross Roofing LTD
Clarmak Electrical Services
Dynamic Heating & Air conditioning
Evert Van de Beek
First Onsite
Gorilla Property Services
Hazel Properties
Intergrity Rapid Response
Katrina Borsato
Maegan Hives
Matthew Harrison
MKM Insurance
Nishita Technical & Technology Ltd
ProShield Leak Detection
Reggin Technical Services
Rogers Communications
Sophia Grewoock
S&S Passi Holdings Ltd.
Trauma Scene

# ARLA

74ty AlbertaResidential Landlord

ASSOCIATION
The Voice of the Residential Rental ndisty

RETEaMEMISER WG BINS, ane
yournamewillioeenteredima
drawfera SI00ICIECARD!

Refer a Member Today!
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ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
MISSION, VISION AND VALUE STATEMENT
2026

OUR MISSION

To represent member interests and provide education for
the betterment of the Residential Rental Industry.

OUR VISION

To be the collective voice of the Residential Rental
Community for our members.

OUR VALUES

To promote the positive contributions of our Association
and be the go-to for every Landlord and Service Provider.

WHO WE ARE

The Alberta Residential Landlord Association (ARLA)
founded in 1994, is a membership based, not for profit As-
sociation, that is dedicated to strengthening the Residen-
tial Rental Industry by educating, uniting and advocating
for professional members and preferred service members.
ARLA represents approximately 95,000 + primary and sec-
ondary units in Edmonton and surrounding areas. Togeth-
er our members employ thousands of people and spend
in excess of $230 million annually on the operational side.
Our Association is governed by a Board of Directors and
committed staff members who together provide a united
voice for the rental housing community in Edmonton and
across Alberta.

ARLA offers tremendous benefits and ensures its mem-
bers are well informed with respect to government legisla-
tion, market trends, education and networking opportu-
nities. We have an array of professional landlord forms
and notices available for purchase, to help streamline

and standardize rental housing business practices for all
landlords in Alberta.

The Voice. of the Residential Rental hlustry

albertalandlord.org




REYNOLDS MIRTH

Conserve
energy and
save money

' ,,‘ by submetering
ﬁ;{ your multi-unit

property. Utilities

Sonny Mirth Heidi Besuijen
780.497.3346 780.497.3327
emirth@rmrf.com hbesuijen@rmrf.com

Landlord & Tenant Issues
Rental Property Sales & Purchases
Property Financing
Leases
Development
Construction

AL L“\* | Q tion
((rm;mm l‘m\\ S

[

www.xrmrf.com

ProShield provident

Leak Detection Engineered to last,

TOGETHER WITH Backed by people who care. |

I'Ea c S h i e I d Provident is dedicated to |

promoting sustainability
and reducing energy

- Stop pinhole leaky pipes behind the drywall with consumption through
our non evasive permanent system for domestic Building Submetering
: T . . and Building Automation
water, saving significant money on capital projects. Systems (BAS).
- Real Time complete water, temperature and )
ey oG X 7 We are Canadian-
humidity monitoring 24/7 with remote off-site owned and proud to
shut off capabilities. partner with the Alberta
Residential Rental

Industry.

9 Electricity . Water % Thermal
'8 ProShiel : @G @B'Id' Automation Syst
Leall‘(?eéctlo:ﬁcd len@ Shleld as uilding Automation Systems
it Phon E
proshieldab.ca | 780'937'1136 | leacshield.com pemi.com 1-866-840-2720 sales@pemi.com

Our systems mitigate water loss

providing significant savings.

albertalandlord.org SUMMER 2026 The Rental Gazette 15



https://solution105.com/services/submetering/

P Yep. We can
llllllli WAKEFIELD reach that.

Edmonton
With our swing stage and elevated
platform capability, All Reach Glass
can reach the highest heights of
Edmonton safely and efficiently.
RAPHAEL YAU With 47 years of expert service
Senior Associate under our belts, we're the
780-953-8383 = e reliable choice for your

high-rise condos, office
raphael.yau@cwedm.com .
buildings, and more.

L

Y ¥V ¥ ¥

EL .

LB

— 7| COMMERCIAL REAL ESTATE | . =
| APARTMENT SALES || LAND SALES | .*" |

E— 1 P
=l A ;
i~ /

- P -

Contact us for Swing Stage
& Elevated Platform Services

CUSHMAN & WAKEFIELD
Edmonton
Suite 2700, TD Tower
10088 - 102 Avenue
Edmonton, AB T5J 2Z1
www.cwedm.com

office@allreachglass.com ALL

allreachglass.com
780.483.9561 RE A CH

GLASS SERVICES INC

OSCO MUDJACKING & CONSTRUCTION...

Cementitious Grout Mudjacking Foundation
And PonF Iab Raising Crack Repair

. BT D ..

2 A : ,i‘r-rf}&
WE REPAIR ALL TYPES OF CONCRETE ISSUES
> 780.469.1234 (& Osco@Mudjacking.com € Mudjacking.com

16 The Rental Gazette

SUMMER 2026 albertalandlord.org



SERV-IT

Bailiff & Eviction Services

Your Local Eviction Specialists

Serving Edmonton since 1996

Edmonton’s #1 Agency assisting you with Eviction Enforcement
Call or email us, we would love to help you
780-424-9020 ext. 2 / TDS@serv-it.ca

Dedicated Staff and Prompt Service
Over 20,000 cases resolved

L

Canadian Institut >
Condominium canadien des
Institute condominiums

First at Making Buildings Last

North Alberta Chapter

Consulting Engineering Expertise
Building Envelope | Structural | Roofing

Featured Services

Roof Maintenance Consulting (RMC)
+ Roof Replacement Design and Field Review
+ Building and Facilities Condition Assessments
» Prepurchase Property Inspections
+ Investigation of Building Envelope
Our membership offers Performance Issues

resources. education + Tenant Improvement Engineering
2 % + Parkade, Balcony, Plaza Deck, and Building

and the o} rofessional Envelope Rehabilitation Design and Contract
. Administration For more services
connections that can please visit our
website:

help ensure your condo
©C1 - North Alberta Chapter corporation thrives. Contact Us

:'Il:l“z&:‘zﬁs::#&rz‘; E info@wadeconsulting.ca | W wadeconsulting.ca
info@ccinorthalberta.com Members enjoy a 40%

discount on all events & Edmonton Office Calgary Office
CCINORTHALBERTA.COM . T 780 486 2828 T 403 313 7600
7"“ 153.9004 education, and more! Suite 120, 4803 87 St NW Suite 170, 1209 59 Ave SE

Edmonton, Alberta T6E 0V3 Calgary, Alberta T2H 2P6

albertalandlord.org SUMMER 2026 The Rental Gazette 17




EXCLUSIVE SPRING PROMOTION

Try Us Out

AYRE & OXFORD INC.

R RETNIED I "Real Estate Management, the Professional Way'
AMO®
BRAYDEN‘ MARTEL One Month Free

PROFESSIONAL PROPERTY MANAGEMENT

LIMITED TIME

Bt n@roofingalbatross.ca
OUR EXPERTISE + New Clients Only

+ Minimum 1 Year Agreement

Financial Integrity
Of
Maintenance Oversight
2fisteockinning WHY CHOOSE AN AMO® FIRM?

Personnel Management The Accredited Management Organization Accreditation is the only
recognition of excellence given to real estate management firms. As an

M Fi n d Co mfo rt I n o u r ::l\e/\eot‘iz:Z'.yw:t::l:;n:lra\:z :xel:t\::::rs and clients that we don't just
| .
sl Personalized Approach

Commercial, Personal & Agirculture Insurance - Spruce Grove, Stony Plain & Edmonton Area

PRESIDENT / BROKER OUR COMMITMENT
Rose M. Evans Our management team is prepared to handle all your needs, whether
e =5 % QCN, your property requires immediate capital planning, accounting
roseevans@ayreoxford.com resolution, or qualified on-site personnel with attention to detail.
VP RESIDENTIAL
Paul A. Jones
@ 587-461-8331 @ 780-501-5875 paulji @ayreoxford.com RENOVATIONS REFERRALS

Upgrade oversight with no upcharge. Refer a partner and receive a
(Subject to restrictions) professional referral fee

. mkmreception@mkmrisk.com ° mkmreception@mkmrisk.com
115 Main St, 2" Floor #1283, 3003 43 Avenue 501, 4730 Gateway Bivd

Spruce Grove AB T7X 3X2 Stony Plain, AB T7Z OH4 Edimonton AB; TSk AWVL REQUEST PROPOSAL:
Ph: (780) 448-4984 https://www.ayreoxford.com/request-proposal

www.ayreoxford.com

Alberta’s Tenant Collection Experts

Time is an important factor in
tracking down absentee tenants
and collecting rental arrears.

At Affinity Credit Solutions, we're Alberta’s
landlord-focused collection agency with
deep expertise in collecting overdue lease
and payments and rent arrears.

(Fees apply when we collect successfully or if we're
required to take a file to court with your authorization.)

) AR AffinityCredit.ca 780-908-8070
CREDIT SOLUTIONS 1-866-759-8027

18 The Rental Gazette SUMMER 2026 albertalandlord.org




= YARDIbreeze
[PrREMIER]

Cash Flow Stress Level Efficiency Tenants

Positive 0 100% @

anfi! o —
-+ (@l =

Accounting Operations Marketing Leasing

= YARDIbreeze

Ready to make work a breeze? [PREMIER)
Get a personalized demo today.

yardibreeze.ca | (888) 569-2734

The Rental Gazette 19
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https://www.yardibreeze.ca/?utm_source=arla&utm_medium=display&utm_campaign=breeze_premier

N\

& Door Alberta Landlords viction \ oL,

g E For Window Supporting

Replacement

All Weather Windows Renovations is now All Weather
at Home Installation Services. Choose us for:

5 year installation warranty

Over 45 years experience

Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff

ALL WEATHER

AT HOME _
Save t_que, reduce stress, and
1-800-639-8846 | awhinstall.ca limit further losses.

BEST i
B @oone R e
svastens (AR

(780) 974-8427
VN e ‘\ . www.edmontonevictionservices.com

780-476-2626 wwuw.ivisconstructioninc.com
reception@ivisinc.com

The Right , The Right"~# , The Right

Servicing the Underground Infrastructure Since 1996

» CC Repairs-water shut off e Fire Hydrant Inspections/flushing
* Utility Locating / GPR (Ground * Flush/Clean Catch Basins and Manholes

Penetrating Radar) e CCTV Sani and Storm Lines 2” and up
» Reline / Spot Repairs of Sani and Storm « Maintenance Programs

lines
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ARLA

Alberta Residential Landlord

ASSOCIATION
T%e Voice of the Pemmaé?mé//wmﬂy

www.suitesmarts.ca

v Learn the rights and
responsibilities of landlords
and tenants in Alberta

 Issues such as security deposits,
types of leases and notice
periods and so much more

v/ 7 hours of online learning
v Accessible 24/7
/9 training modules

v Reduces your off-site
training costs

v Certificate of completion when
you pass the exam

Residential.(‘:om?nrdam Mult;-.Unit-S‘enricas. Non-members $79.95
Mike Zwack Members $19.95
mzwackegorillapropertyservices.com
1-844-GORILLA / 780-668-0963

3

S aa

o

Become a member and save $60 on this course!
www.albertalandlord.org

)
%%4 kelsy@albertalandlord.org 780-413-9773

L fr—
’ *safeContractor Google

| BFL CANADA
Real Estate Insurance Broker

Prepare for a changing marketplace with an
informed risk strategy for 2026 and beyond.

Find out how we can help insure your property.
Connect with our team:

Matthew Rude

Client Executive, Real Estate Division
| ) T. 1-780-229-3777
y- mrude@bflcanada.ca

BFL CANADA Risk and Insurance Services Inc.
Condo Apartment
bflcanada.ca | @) @ @ == PROTECT =l  PROTECT
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WY Westland | > Westland EXpress

Exclusive insurance for Simplifying tenant
ARLA members insurance

Preferred home and auto rates. Increase tenant insurance uptake.
Advisor-led support across Canada. a Reduce administrative follow-up.

Get a quote: Learn more:

1-844-999-7687 . ; ; kcorkum@westlandexpress.ca
westlandmygroup.ca/ARLA e s > 587-337-4116

Two insurance solutions. One Westland team.

Contact us to learn more.

christensen & mclean
roofing co.

65 YEARS STRONG

Cost Effective Roof Asset Management

Recognized Industry Leader Since 1958

New Roof Installation, Repairs & Replacement

Full Eavestroughing Services & Snow Removal

Customized Roof Maintenance Program

Customized Sheet Metal Flashings 780-447-1672

Roof Inspections http://cmroofing.ca/
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https://mygroup.ca/arla/

UPCOMING
ARLA EVENTS

IO Member Appreciation BBQ

JUL

Vietoria Park

05 Lawn Bowling Networking Event

AUG

Commonwealth Lawn Bowling Club

04 ARLA Golf Tournament
SEPT

The Quarry

18 Fair Housing Documentation-
Educational Webinar
SEPT

09 RTA Fundamentals Workshop-
Educational Webinar

OCT Online Zoom

More Information at
albertalandlord.org

Online Zoom

ARLA

AlbertaResidential Landlord

ASSOCIATION
The Vbica of e Residentiaf Rental ity

THE ALBERTA RESIDENTIAL LANDLORD ASSOCIATION

RENTAL

GAZETTE

THE VOICE OF THE RESIDENTIAL RENTAL INDUSTRY

Business Card Ad
1 Issue $120 / 4 Issues $400
3.5x2

1/4 Page Ad
1 Issue $220 / 4 Issues $700
3.75x5

1/2 Page Ad
1 Issue $400 / 4 Issues $1200
8x5

Full Page Ad
1 Issue $600 / 4 Issues $1800
8x10.5

ADVERTISE
TODAY!

ARLA
&

AlbertaResidential Landlord
ASSOCIATIO!

The Votee of the Retdential Rental. sty

ARLA

AlbertaResidential Landlord

ASSOCIATION
The Voice of the Redidential Rental ndudtry

ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
CODE OF ETHICS
PROFESSIONAL MEMBER 2026 &
PREFERRED SERVICE MEMBER 2026

The following Code of Ethics has been adopted by
Alberta Residential Landlord Association’s (ARLA) Board
of Directors. Any breach of the Code of Ethics may result

in the suspension or termination of membership.

It is the mandate that all ARLA Members be informed as to

the developments and trends within the industry and render
their services and opinions using their full training, qualifica-
tions, and experience. Part of our Associations duty is to always
protect the public against fraud, misrepresentation, and unethi-
cal practices. ALRA Members withstand from seeking unfair
advantages over and publicly criticizing the reputation of other
industry members or the industry as a whole.

Public confidence in the professionalism and integrity of our
Members is of the upmost importance which is necessary for
the future credibility and success of the Alberta Residential
Landlord Association. This Code of Ethics is not intended to de-
scribe the minimum expectation of permissible performance;
rather, it describes the optimum performance the public has

a right to expect and makes that performance the "norm” for
Members of the Alberta Residential Landlord Association. The
demand for high standards of professional conduct protects
the interests and the rights of the Members within the Associa-
tion, its clients, and customers. As such, the Code is and will
continue to be a demanding document; a plan for profession-
alism, capable of including and accommodating every change,
challenge and controversy which arises.

1. Members shall, at all times, conduct their business and
personal activities with the knowledge of and in compliance
with applicable Federal, Provincial and Municipal laws and
regulations and shall maintain the highest moral and ethical
standards.

2.Members shall act in a professional manner and treat all
stakeholders with respect, fairness and in kind.

3. Members shall, strive to maintain and continually improve
the professional standards of the industry through educa-
tion, training, and refinement of their unique skills.

4. Members shall, seek to maintain an equitable, honourable,
and cooperative relationship with fellow Members.

5. Members must use moral and ethical judgment in all
decisions and act honestly and in good faith.

albertalandlord.org

SUMMER 2026
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ARLA ACHIEVEMENT AWARDS 2026 WINNER HIGHLIGHTS

On May 8, 2026, ARLA Members celebrated
those in our Industry and their success. Al-
though there can only be one winner, all the
nominees are winners and we congratulate
them and celebrate everyone!

Some further highlights from a few of
the winners:

Property Manager of the Year
Meliha Gearing, Jasper Place
Wellness Centre

It is a great honor
and privilege to be
recognized as Prop-
erty Manager of the
Year. Managing the
Affordable Housing
Division is one of
the most rewarding
experiences of my
career and holds a
special place in my
heart.

Our operational success is a direct result
of strong team alignment, allowing us to
stabilize our multi-site residential portfolio,
maintain strong occupancy, and support
long-term financial sustainability through
consistent care, responsiveness, and due
diligence.

Our focus is
simple: build
trust and support
strong com-
munities where
residents can
thrive. We achieve
this by listening to
our residents and
keeping consis-
tent feedback

at the center of
our manage-
ment process. At the end of the day, helping
people find and maintain a safe, secure, and
welcoming place to call home is my true
passion.

I would like to extend a heartfelt thank you
to the Alberta Residential Landlord Associa-
tion for this prestigious recognition, and to
the entire team at Jasper Place Wellness
Centre for the teamwork and support that
made this achievement possible. Much
gratitude to all the sponsors who supported
the awards and congratulations to all of this
year’'s nominees and recipients on a job well
donel!

Meliha had many google reviews that we

24 The Rental Gazette

wanted to highlight:

*****6 months ago

I'd like to say Mel gearing has been a huge
help in helping out with making my accom-
modation comfortable she does a great job
and cares about her performance | appreci-
ate her a lot

*****a month ago

Living in this building has been a smooth
and pleasant experience largely because of
Mel Gearing. She manages the property with
professionalism and genuine care. She is
always respectful, patient, and willing to help
whenever assistance is needed. One thing |
truly appreciate is how organized and proac-
tive she is. She keeps tenants informed, fol-
lows through on commitments, and ensures
that maintenance or concerns are handled
efficiently. You don't have to chase for up-
dates; she makes sure things are taken care
of. Her calm and positive approach makes

a big difference. It's reassuring to know

that the building is managed by someone
dependable, responsible, and attentive to
tenant needs. I'm grateful for the quality of
service she consistently provides.

*****a month ago

I would like to share my personal experience
with Mel Gearing as our Property Manager.
From the beginning, she has been very ac-
commodating and easy to approach. When-
ever | have questions or concerns, | feel
comfortable reaching out to her because
she listens and responds in a respectful and
professional way. What | appreciate most is
how flexible and understanding she is with
tenants. She treats everyone fairly and makes
sure concerns are addressed properly. If
there is an issue, she acts quickly and does
not delay in resolving it. You can really see
that she cares about the people in the build-
ing. My experience with her has been very
positive, and | truly appreciate her dedica-
tion and commitment to providing good
service to all tenants.

Senior Leadership of the Year
Darlene Dove, Mainstreet Equity Corp.

@ |amincredibly hon-
. oredand humbled
to receive the Senior
Leadership Award.
As Senior Regional
Manager with
Mainstreet Equity
Corp., | have had the
privilege of working
alongside an amaz-
ing team of dedi-

SUMMER 2026

cated individuals who continually inspire me
every day. My role focuses on supporting
our teams, building strong relationships,
and helping create positive communities for
both our residents and employees. What |
enjoy most is the opportunity to work with
people, solve challenges together, and help
others grow and succeed.

Over the years, one of the most reward-

ing parts of my career has been mentoring
team members and watching them develop
both professionally and personally. | believe
strong leadership comes from listening,
leading by example, and treating people
with respect and kindness. | take great pride
in creating a supportive environment where
teamwork, accountability, and positivity are
valued every day.

While receiving this award is truly meaning-
ful, I see it as a reflection of the incredible
people | work with and the support we give
one another as a team. | am grateful for the
opportunities | have been given throughout
my career and remain committed to con-
tinuing to learn, lead, and contribute in a
positive way. It is a privilege to be part of an
organization that values hard work, dedica-
tion, and people.

Rental Housing Provider of the Year
CAPREIT

At CAPREIT, we
believe that great
communities begin
with great people.
| Being recognized
by ARLA as the
2026 Rental Hous-
ing Provider of the
Year is an incred-
ible honour and
a reflection of the
passion and dedi-
cation our Alberta
teams bring to residents every day. While
CAPREIT has grown to become Canada’s
largest publicly traded rental housing pro-
vider, our approach in Alberta has always
remained deeply local-building meaningful
connections, listening to our residents, and
creating communities where people are
proud to call home.

Supporting
Ronald McDonald House
Charities* and families with
fren from my community!
/ s

Our success is built on a simple philoso-
phy—putting residents first. Whether through
thoughtful property improvements, innova-
tive tools like our Resident Portal, or the
exceptional service delivered by our on-site
teams, we strive to make everyday living

CONTINUED >>
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ACHIEVEMENT AWARD WINNERS: CONTINUED

easier and more enjoyable. The positive
relationships we build with residents, and
the trust they place in us, continue to inspire
everything we do.

Equally important is our commitment to our
people and the communities we serve. CA-
PREIT invests in employee growth through
mentorship and leadership programs while
continuing to advance meaningful envi-
ronmental, social, and governance (ESG)
initiatives. From sustainability projects and
responsible stewardship to fostering diverse

and inclusive workplaces, we believe strong
communities are built by caring for both
people and the places they call home.

We are grateful to ARLA for this recognition
and proud to share it with our employees,
residents, and community partners across
Alberta. This award celebrates not only what
CAPREIT has achieved, but also the last-

ing relationships we have built within the
province and our continued commitment to
strengthening the communities we serve.

Over the past year,
CPLEA has been
hearing about
confusion over fees
that landlords are
charging tenants. The first part of this article
series, All About Rental Fees: Refundable vs
non-refundable, already covered the law as
it relates to refundable fees and non-refund-
able fees.

So, what about the other fees we promised
to cover in part two? Like parking fees? Or
fees for late payment of rent or breaking a
lease?

Parking Fees:
Probably allowed if agreed on

The RTA is silent on parking fees and there
is no relevant caselaw about them. However,
the updated RTA handbook (at page 41)
notes the following:

There is no requirement for a rent increase

notice when a landlord and tenant agree to
add a parking stall to a residential tenancy

agreement.

If a residential tenancy agreement states that
parking fees are included in the rent, then an
increase for parking charges or the introduc-
tion of a new parking fee is subject to the
rent increase notice provisions.

So, parking fees are probably allowed if
both landlords and tenants agree to them
in the lease. But, any increase in parking
charges or the introduction of new parking
fees must follow rent increase notice rules

albertalandlord.org

ALL ABOUT RENTAL FEES (PART 2):
PARKING FEES, LATE PAYMENT OF RENT FEES AND LEASE BREAK FEES
BY JUDY FENG, STAFF LAWYER, CENTRE FOR PUBLIC LEGAL EDUCATION ALBERTA (CPLEA)

under the RTA.

Fees for Late Payment of Rent:
Unenforceable if they are punitive

The courts and RTDRS have made it clear
that fees for paying rent late must be reason-
able. Late fees are not enforceable if they
are punitive in nature. The threshold for
what may be punitive and therefore unen-
forceable is lower than one would think. For
example, in one case, the Provincial Court
found a $5 late charge on rent of $325 to be
punitive. In other cases, the Provincial Court
found that a $25 daily late fee to be punitive
and a $40 late fee for being 15 days late on
mobile home rent to be punitive.

Lease Break Fees:
Unenforceable because they are punitive

There is authority in both Provincial Court
and the Court of King's Bench, as well as the
Residential Tenancy Dispute Resolution Ser-
vice (RTDRS) that says that a lease break fee
is purely a penalty clause. They are windfalls
for the landlord and are not a genuine pre-
estimate of damages. As such, the RTDRS
and courts will not enforce contractual lease
break fees.

Summary

The law around rental fees is like a maze to
navigate - the RTA is not the only source of
law to refer to. Sometimes, it takes a good
deep dive into caselaw and even the RTA
handbook to get additional information on
the topic. So, as a quick recap from the All
About Rental Fees article series:

SUMMER 2026

¢ Refundable fees must follow the Residen-
tial Tenancies Act’s (RTA) security deposit
restrictions as they form part of the security
deposit. So, the total security deposit
including refundable fees cannot be more
than one month'’s rent

Non-refundable fees are likely enforceable
if the landlord and tenant agrees to them
-but they must be reasonable.

¢ Any non-refundable fees that a landlord
charges should reasonably reflect an ac-
tual cost recovery.

The courts or RTDRS may not enforce a fee
if it does not reflect actual cost recovery or
if it exceeds cost recovery.

Parking fees are probably allowed if
agreed on, but there are rules to follow
when increasing them or introducing new
parking fees.

* Fees for late payment of rent are unen-
forceable if they are punitive.

* L ease break fees are purely punitive and
therefore, unenforceable.

For more on residential tenancies law in
Alberta, go to: www.landlordandtenant.org.
Funding for CPLEA's Housing Law Informa-
tion Project is made possible through a grant
from the Alberta Real Estate Foundation
(www.aref.ab.ca).
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This report shares key highlights from ARLA's 2026 State of the Rental Industry Report. Overall,
Alberta’s rental market is shifting from a period of rapid growth and tight conditions to a more balanced
environment. Rapidly expanding supply combined with moderating demand has slowed rental rate
growth and created more favorable conditions for tenants. While rent growth slows, landlord expenses
continue to rise, adding pressure to landlords.

State of the Rental Industry: Key Highlights

Demand for Rental Housing

Alberta's population has grown at the fastest rate

in Canada over the past five years, creating strong
underlying rental demand. However, lower migration
and rising youth unemployment in 2025 slowed
demand for rental housing. This has resulted in
increased competition amongst landlords, who now
require greater use of pricing and leasing incentives.

Alberta’s population
surpassed 5M in 2025, rising

3.38% in Edmonton )

2.53% in Calgary )

and remaining the fastest
growing province in Canada.

Alberta Net Migration 2025

85% 9 — 41%
decrease from 2024 decrence oo 2024
¥ ~B 2 C
International E Interprovincial
22,216
19,138 ] (5:1%)

(46%) Net 41,354 Arrivals

CONTINUED >>
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Rental Housing Supply Shifts

Record levels of rental construction have significantly
expanded Alberta's rental housing stock. More units
entering the market, combined with slower demand
creates additional competition for tenants. As a result,
landlords may need to moderate rent growth and
introduce incentives until the market balances as supply
growth moderates in coming years.

In 2026, housing starts are
expected to

‘) Decline 27%)

=

from the 2025 peak

30,000
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20,000

15,000

10,000

5,000

0

2021
= Single-detached Units

Row Units

Alberta New Builds by Unit Type

2024 2025

m Single-detached and Other Units
m Semi-detached Units

2022

Rising Costs

to Landlords

Rising costs are
becoming a defining
challenge in Alberta's
rental market. Increasing
operating expenses and
tightening margins are
putting upward pressure
on rents, affecting both
landlords and tenants.

Insurance Costs
Increased

/LN

% sax

Alberta, 2021-2025

Repair Costs Increased

ZQ%b 39"/%

Alberta, 2020-2024 Alberta, 2020-2024

Utilities Increased
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2-Bed Rental Market Rates by

Province (October 2025) Comparative Rental Rates

Blended apartments and condominium Alberta remains among Canada's more affordable rental

rentals, major municipalities markets, with average rates below higher cost provinces
British Columbia, Ontario, and Nova Scotia.

€ British
;{Columbia

.~ $2,551

Alberta

$1,764(+4%) “| Manitoba
$1,565

Spskatchewpn Ontario

$2,219

&

== ; Scotia
Edmonton $1,613 (+5.9%) ‘ “ $1,849

Calgary $1,950 (+2.0%)

March 2026 Update: As of March 2026, two-bedroom asking rents averaged $1,669 in Edmonton and
$1,973 in Calgary, down 4% year-over-year and closely tracking national trends.

2-Bed Purpose-Built Apartment Rents
(CMHC Rental Market Survey)
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STAY SAFE
SHEET

LITHIUM-ION

BATTERY SAFETY

TN NN N NN

ke

Lithium-ion batteries are present in our day-to-day lives and power devices
such as smartphones, laptops, tablets, smoke alarms and toys, as well as
electric scooters, electric bikes, electric cigarettes and electric vehicles.

If these batteries are damaged, not used correctly or disposed of
incorrectly, there is arisk they can catch fire or explode.

]
A LS LSS LSS LS LSS LS LSS S,

PREVENTING FIRES IN ELECTRONIC DEVICES AR RRR NN
+ Do not charge electronic devices longer than + Store batteries that are not in use away from
is necessary. items which could catch fire. FIRE SAFETY TIP:
+ When possible, do not charge devices overnight. + Follow all of the manufacturers recommendations
+ When adevice is done charging, remove it from for storage, use, and charging,. If you notice any of the
the charger and allow it to cool. + Only use the correct battery for the device. following with your batteries:

+ Odour

Fire Facts

+ Changein colour

Once on fire, lithium can burn at + Lithium-ion batteris store a tremendous + Changeinshape
temperatures greater than 2000°C amount of energy, almost three times + Too much heat
more than alkaline batteries and can

last years longer

Even after a fire in a lithium-ion battery is put out, + Leaking

it may reignite anywhere from hours to days later. .
+ Oddnoises

These may be a sign of danger.
IMPORTANT SAFETY REMINDERS ABOUT LITHIUM-ION BATTERIES: -

If it is safe to do so, move the
Charge electronics safely Dispose of batteries safely device away from anything
that could catch fire, call 9-1-1

and go outside.

+ Charging lithium-ion batteries generates heat. + Batteries which no longer work or don't seem

+ Always charge electronic devices on dry, to operate correctly should not be thrownin the

flat. hard surfaces garbage, instead. take the batteries to an Eco

Station or authorized battery disposal site.
+ Maintain a clear area around charging electronics.
Reduce your risk with safe products
Room temperature is best
+ Only buy batteries from

+ [flithium-ion batteries get too hot they recognized manufacturers,

may catch fire.
+ Only use devices which have received testing

+ lItisbest not to charge batteries when the and certification from recognized testing

temperature is below 0°C or above 40°C. authorities such as the ULC or ETL.

Use the correct chargers for the device + Accepted ULC Logos: Accepted ETL Logo:

+ Only use the charger which came with
the device.

with one from the manufacturer.

c@us
+ If youmust replace the charger, replace it Intertek
E

EDMONTON FIRE For more information,
RESCUE SERVICES visit edmonton.ca/FireRescueServices
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If you own or man-
age apartments in
2 Alberta, an insur-

‘ ance policy is one of
the most important
financial documents

you have — yet most people only think about

it when something goes wrong and there's

a claim.

Two policies can look nearly identical on pa-
per and cost about the same, but then pay
out very differently after a major loss. The dif-
ference isn'tin the price, it's in the fine print
and the details of the agreement.

In this article, I'll help you investigate those
details to ensure that you understand the
different options — and the potential pitfalls
—when it comes to choosing the best insur-
ance policy.

What kind of policy do you have?

There are two types of property insurance:
Named Peril and All Risk. Named Peril poli-
cies cover what's specifically listed — fire,
theft, windstorm, and other threats. If the
cause of your loss isn't on the list, you won't
be covered. All Risk policies work the other
way: everything is covered unless it's specifi-
cally excluded. This is a much broader net.
Many standard apartment policies in Alberta
are still Named Peril which means the prop-
erty will not be covered if you experience
damages outside of those mentioned in the
policy. Check to be sure you are noton a
Named Peril policy, as you may not be cov-
ered for certain losses.

The other key consideration is how a payout
is calculated after a loss. Here there are two
options: actual cash value and replacement
cost. Actual cash value (ACV) pays what your
building is worth today, after depreciation.

A 30-year-old roof gets paid out at what it
would have cost 30 years ago — not what it
costs to replace today. Replacement cost
pays what it costs to rebuild or replace un-
der current prices. Clearly, the best option is
to select the latter. Chasing a lower premium
by accepting ACV valuation or a Named Peril
form is one of the most common and costly
mistakes apartment owners make.

Are there limitations in All Risk policies?

Even with an All Risk form, coverage still
depends on the exclusions, endorsements
(add-ons), deductibles, and sub-limits (the
maximum the policy will pay for a specific
type of loss). The items below are often avail-
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able in the market, but in some policies they
may be excluded, offered only by endorse-
ment, or limited to an amount that may be
lower than the potential loss:

e Sewer Backup and Water Damage

¢ Flood Coverage (overland water)

¢ Earthquake Coverage

¢ Business Interruption (lost rent)

¢ By-Law and Code Upgrade Coverage
¢ Extended Replacement Cost

® Equipment Breakdown

Why does this matter? These are loss sce-
narios that apartment owners in Alberta en-
counter in practice—not just edge cases. Re-
viewing whether each item is included, what
the deductible is, and whether a sub-limit
applies can help you avoid a situation where
you have “some” coverage, but not enough
to make you whole after a major loss.

The Inflation Problem: Extended
Replacement Cost

Inflation is another issue that arises when it
comes to making a claim. Insurers see the
following scenario play out quite often. A
fire causes a total loss to a building that is in-
sured for $5 million. By the time contractors
are hired and materials are sourced, the cost
to rebuild is $6.2 million. But as the policy
only pays $5 million, the owner must cover
that extra $1.2 million.

Another issue that is commonplace relates
to co-insurance where a policy specifies a
percentage over and above the deductible
that is required to be covered by the in-
sured. Being underinsured often puts paying
the cost — often a significant amount — of re-
pairs back in the owner's court, as a penalty
for underinsuring. So, it is important to be
aware of what the cost of underinsurance
(in the higher likelihood of a partial loss) is
before you agree to having it on your policy.

To guard against these shortfalls and limita-
tions, obtaining a policy with Extended
Replacement Cost (ERC) makes sense. If you
qualify (which requires a current, up-to-date
replacement cost appraisal) your coverage
can respond above your declared limit by a
set percentage to cover that gap. Construc-
tion costs in Alberta have increased signifi-
cantly in recent years. The rough benchmark
for replacement cost is currently around
$269 per square foot based on the lowest

SUMMER 2026

WHAT ALBERTA APARTMENT OWNERS NEED TO KNOW ABOUT INSURANCE

BY JARED MOSHER, CLIENT EXECUTIVE, BFL CANADA REALTY RISK & INSURANCE SERVICES

estimates. If your appraisal is older than two
or three years, there's a strong chance your
building is underinsured right now.

Older Buildings and the Requirement of
By-laws

If the building is more than 30 years old, pay
close attention to requirements set out in
municipal by-laws when it comes to rebuild-
ing. For example, when a partial loss occurs
with damage to one floor of a six-storey
building — the municipality doesn’t permit
rebuild what was there. They may require
that the entire building is brought up to

the current building code. That can mean
new electrical, new sprinklers, accessibility
upgrades, and more.

Without proper by-law coverage, owners
could face a situation where the property
limit covers the physical damage but could
be short by hundreds of thousands of dollars
because of building code upgrade require-
ments. Blanket by-laws coverage addresses
this. Many standard policies either exclude

it or cap it at a low sub-limit. It's important to
know exactly what your policy says.

Water is the Biggest Risk

Water damage is the most common and
most expensive claim type in Alberta’s mul-
tifamily market. And yet many policies still
have significant gaps. There are three im-
portant things that you should check in your
policy when it comes to coverage relating to
water damage:

1. Sewer backup - Is it included, or does it
require a separate endorsement? In older
urban buildings, this is a common claim

2. Overland flooding — Alberta’s spring
flooding events have caused billions
of dollars’ worth of insured losses. The
2013 Calgary flood alone displaced over
100,000 people. Flooding used to be con-
sidered a fringe risk. It isn't anymore

3. Water deductibles — Many policies have
a separate, higher deductible for water
claims. A $25,000 water deductible is not
unusual. Know what yours is

While a reference to flood or sewer backup
may appear in your policy, it doesn’t mean
such an incident is adequately covered.
Check the sub-limit (the maximum it will pay)
and the deductible alongside it. Are you
prepared to cover the difference?

CONTINUED >>
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WHAT TO KNOW ABOUT INSURANCE: CONTINUED

Lost Rent: Don’t Overlook Business
Interruption

When a building is uninhabitable after a loss,
your mortgage doesn't pause. Neither do
your operating costs. Gross rentals coverage
(also called Business Interruption) replaces
the rent you can't collect while your build-
ing is being repaired. Policies are available
through some insurers include situations
where: a government authority prevents ac-
cess to the damaged building (civil author-
ity) or a power outage or utility failure off the
property forces tenants out. Many standard
policies cover basic lost rent but cut off too
early or exclude those scenarios. In a major
fire or flood event, the rebuild timeline in
Alberta can easily stretch to 18 to 24 months.
Make sure your indemnity period — the
length of time the policy will pay — matches
a realistic rebuild schedule.

Mechanical Breakdown: The Gap You
Probably Don’t Know About

Standard property insurance typically does
not cover mechanical breakdown. If your
boiler fails in January (not because of a

fire, but because it simply broke down) a
conventional policy may leave you with no
coverage. In Alberta, where heating systems
running around the clock for six or more
months a year, this is a significant exposure.

Most policies include equipment breakdown
as part of their core program, covering
boilers, air conditioning systems, electrical
panels, and elevators. This also means your
deductibles and claims process are aligned
under one program rather than balanc-

ing between two separate policies. Ensure
that you are appropriately covered for this
exposure.

When Tenants Cause the Damage

The issue of tenant liability is a common
question that arises especially when there's a
claim. If a tenant accidentally causes a fire or
flood, the owner's property policy responds
first. The owner makes the claim, the insurer
pays, and then they decide whether to pur-
sue the tenant to recover the cost. If the ten-
ant has their own insurance, that policy may
contribute. If they don't, your insurer’s ability
to recover costs depends on proving negli-
gence and being able to collect — which isn't
always possible.

Your deductible does not automatically
transfer to the tenant. Whether you can

recover it depends on what your lease says
and what Alberta’s Residential Tenancies Act
allows. Two practical steps: require tenants
to carry liability insurance in your lease and
ask for proof of it annually.

What Insurance Doesn’t Cover

It's important to recognize that an insurance
policy will not cover every situation. Remem-
ber, insurance is a financial tool, like renting
someone else’s capital for the scenarios your
own reserves can't handle. It's not designed
to be a catch-all for things that go wrong.
Insurance will not cover:

¢ Mold and rot — gradual moisture buildup
from a slow leak or poor ventilation. The
only exception is if caused by a sudden,
accidental event.

® Asbestos — excluded unless it results from
a covered loss (like fire or flood).

® Pests — rodents, insects, and vermin.

* Wear and tear — maintenance failures and
gradual deterioration.

The practical implication is that proactive
maintenance, good maintenance records
and third-party maintenance contracts
protect you twice. They prevent claims, and
they help demonstrate that a loss wasn't the
result of neglect if a claim is disputed.

A Quick Self-Check

When it comes to considering your insur-
ance, ask these questions periodically — ide-
ally before each renewal:

* Is your replacement cost appraisal cur-
rent? If it's more than two years old, your
building may be underinsured relative to
today’s construction costs (the least expen-
sive estimate is approximately $269/sq ft)

¢ Do you know the amount of your water de-
ductible? Sewer backup and flood deduct-
ibles are often higher than your standard
deductible

e |s your lost rent coverage long enough?
Consider what an actual rebuild would
take, not just a best-case scenario

¢ Does your lease agreement require ten-
ants to carry insurance? Are you verifying
that they have insurance?

¢ Does your lease agreement have a de-
ductible recovery clause? Have you had

a lawyer review it against current Alberta
tenancy law?

® Are your equipment breakdown limits
realistic? If you have multiple buildings
with aging mechanical systems, the limit
matters

The Bottom Line

When you're comparing insurance pro-
grams, don't be distracted by the premium
at the bottom of the quote. Look at the
details of what is and isn't covered by the

policy:
e |s it All Risk or Named Peril?

¢ Is flooding covered or excluded?

e |s there an extended replacement cost —
and is your appraisal current?

® |s by-law coverage blanket or capped at a
low limit?

e Is equipment breakdown included?

Two policies that look similar at renewal

can respond very differently in your time

of need. In Alberta’s apartment insurance
market, where the risk of serious water dam-
age is real, construction costs are high, and
tenancy rules add complexity, the wording
of your insurance policy is one of the most
significant and financially consequential
documents you own. Make sure you under-
stand what it says.

Questions about your current program?
Reach out to Jared Mosher at jmosher@
bflcanada.ca or Matt Rude at mrude@
bflcanada.ca at BFL CANADA Realty Risk &
Insurance Services.

About BFL CANADA:

BFL CANADA Risk and Insurance Services
Inc. is one of the largest employee-owned
and operated commercial insurance broker-
age and consulting services firms in Canada.
Our Realty Division, with a team of over 200
real estate professionals located in 27 cities
across the country, understands the risks
faced by all types of properties from condo
corporations to apartments, commercial and
bare land properties. To learn more about
us and what we do, visit www.bflcanada.ca/
realty-insurance-services
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310-DUMP

780-428-3867  daniel.yates@310-dump.com
4Rent.ca

780-984-4902  carolyn@mediaclassified.ca

4-Way Inspection Services Ltd.
780-982-5687  travis@4wayelectrical.com

Abalon Construction
780-935-2777  solutions@abalonconstruction.com

Abell Pest Control
780-454-5545  dwadlow®abellgroup.com

Action Security Group
780-451-6545  mike.ridgway@theasginc.com

AEDARSA

780-448-0184  Charlene.zatorski@aedarsa.com
Affinity Credit Solutions

780-428-1463  brian.summerfelt@affinitycredit.ca

Alarm Tel
780-850-4525  darryld@alarmtel.ca

Albatross Roofing Ltd
587-988-4645  dallas@roofingalbatross.ca

Alberta Mechanical Solutions Ltd.
780-209-4822 mike@abmechs.com

All Reach Glass Services Inc.
780-483-9561  office@allreachglass.com

All Weather at Home Installation Services
780-915-6120  efradsham@allweatherathome.ca

Amptec Fire & Security
780-426-7878  jerry@amptec.ca

Apartments.com

804-572-6270  jle@costargroup.com
APOLLO Insurance

604-358-8649  payables@apollocover.com
Ascend Cleaning Services Inc.

780-667-7263  info@ascendcleaningservices.ca

ASCHA
780-439-6473  irene@ascha.com

Axis Insurance Managers Inc.
780-452-4405  stacy.top@excelrisk.ca

BFL Canada Insurance Services Inc.
780-965-0689 mrude@bflcanada.ca

Blue Pest Ltd
780-504-2878  Bluepestedmonton@gmail.com

Brault Roofing (AB) Inc.
587-337-8447  smcgregor@braultroofing.com

Brownlee LLP
780-428-7308 Nbrenneis@brownleelaw.com

albertalandlord.org
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Canadian Apartment Advisors
780-905-7652  chris@canadianapartmentadvisors.com

CARMA Corp.
866-836-3837  tdolliver@carmacorp.com

Cerkal General Services Ltd
780-200-9005  diana@cerkal.ca

Christensen & McLean Roofing Co.Ltd.
780-447-1672  phil@cmroofing.ca

ClarMak Electrical Services Inc.
780-504-2453  office@clarmak.ca

Claystone Waste Ltd.
587-920-9249  dan.rochette@claystonewaste.com

Cloverdale Paint Inc.
604-551-8083  dpicariello@cloverdalepaint.com

Coinamatic Canada Inc.
780-786-8388  dposa@coinamatic.com

Consolidated Civil Enforcement Inc.
403-698-8461 amandam@ccebailiff.ca

CR Concrete Lifting
780-940-5976  admin@crconcretelifting.ca

Creekside Contracting Services
780-920-6675  1281215@hotmail.ca

Cushman & Wakefield Edmonton
780-917-8326  raphael.yau@cwedm.com

CVG Canadian Valuation Group Ltd
780-421-4200  garysmith@thecvg.ca

Davey Tree Expert Company of Canada
780-433-8733  kevin.cassells@davey.com

Diamond Parking Services
587-596-5381 wendy.phanthikane@diamondparking.com

Done Rite Fire Protection Inc
780-455-0255  max.carriere@drfp.ca

Donewell Property Services
780-292-4958  jared@donewell.ca

Dormakaba Canada
780-893-9004  gary.belyea@dormakaba.com

Double Clean Inc.
780-919-1524  paul@doubleclean.ca

Dryer Vent Scrubbing Summit Fireplaces
780-819-4527  dryerventscrubbing@gmail.com

Dynamic Heating and Air Conditioning
780-462-0937  matthew@dynamichvac.com

Ecopest Inc.
780-448-2661  sameer@ecopest.ca

Edmonton Eviction Services
780-974-8427 don@edmontonevictionservices.com
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Elite Trade Painting
587-745-1865  sjanke@elitetradepainting.com

Encor by EPCOR
780-619-5885  mchristianson@epcor.com

Enercare Home and Commercial Services
437-234-5083  sofia.laftsidis@enercare.ca

Enman Construction
902-315-1313  julee@enmanconstruction.com

Entrata Inc.
781-292-0394  Connor.patterson@entrata.com

Entuitive
780-782-7316  bereket.alazar@entuitive.com

Everway Legal Support Inc.
403-244-4782  billing@everway.ca

First General Edmonton
780-903-0402  Tom.Bell@firstgeneraledm.ca

First Onsite Property Restoration
780-918-0147 marie.mceachern@firstonsite.ca

Fort Sands Construction
780-699-5532  damour@fortsands.com

Fountainhead Mechanical Inc
403-702-6900  proposals@fountainheadmech.ca

George Spady Society
780-887-7494  laiton@gspady.ab.ca

Global Property Inspections
587-589-9098  sergey.lavrinenko@gpiinspect.com

GlobalTech Group Ltd.
780-453-3433  b.kemp@globaltechgroup.ca

Golden Spike Lumber Sales
780-962-3160  connorh@getwood.ca

Gorilla Property Services
780-385-0304  jzwack@gorillapropertyservices.com

Hollen Industries
780-974-2700  apalmer@hollenindustries.ca

Home Depot Pro
416-571-8940  nishant_rai@homedepot.com

HomeTECH Windows & Doors
780-755-0380 info@hometechwindows.ca

Hydro-Flo Plumbing and Heating Ltd.
780-203-2230  james@hydro-flo.ca

ICON Elevator Inc.
780-919-6529  brendon@iconelevator.ca

IDN-Canada
780-944-0014  bfox@idncanada.ca

Ignite Web Design
780-720-1385  aaron@ignitewebdesign.ca

Infinite Plumbing Heating & Drain
780-782-4441  infiniteplumbing@live.com

Integricon Alberta Inc.
368-887-6219  matthew.dsilva@ipcg.ca
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Integrity Rapid Response
780-229-5299  peggy@irrff.com

Iron Shield Roofing

780-758-7663  cory@ironshieldroofing.com
IVIS Inc.

780-476-2626  ap@ivisinc.com

Jayson Global Roofing Inc.
780-438-0331  ap@jaysonglobal.com

Karlen-Kada Integration Inc.
780-453-1362  daniel@karlenkada.com

KRU
587-991-4620  Jeff@mykru.ca

L & J Diamond Maintenance AB Inc. (LJIDM)
780-904-6161  inder@ljdm.ca

Lyft Surfaces
403-680-5986  ryan@lyftsurfaces.ca

Maysfield Appliance Repair Ltd
780-221-3243  lburns@maysfield.ca

MG&S Trade Solutions Inc.
825-522-2000  Michael.magcor@gmail.com

MKM Insurance Inc.
780-203-5554  tlewis@mkmrisk.com

Mosaic Home Services Ltd.
780-235-5599  steven@getmosaic.ca

No Water Roofing
780-902-7510  info@nowaterroofing.ca

OAB Reliable Carpet & Furnace Cleaning
780-720-2007  oabcarpetcare@live.ca

Off The Ledge Inc.
587-873-2020  cody@offtheledge.ca

Oliver Plumbing & Heating
780-454-9397  dylan@oliverplumbing.ca

On Side Restoration
604-293-1596  nbiggar@onside.ca

One Call Restoration & Services Inc.
780-800-4110 info@onecallrestoration.ca

Orkin Canada
780-483-3070  tbarraclough@orkincanada.com

OSCO Mudjacking & Construction Ltd.
780-469-1234  accounts@oscomudjacking.com

Paladin Security Group Ltd.
780-413-9000  kherman®@paladinsecurity.com

Paneless Property Services
780-707-8385  contact@panelesswindow.com

Paul Davis Restoration

780-454-4047  Ryan.Bubenko@pauldavis.com
Pop-A-Lock

780-453-3433  ap@poplock.ca

Propra
403-605-5556  al-karim@propra.ca
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ProShield Leak Detection Inc
780-937-1136  john@proshieldab.ca

Provident Energy Management
416-371-2443  alai@pemi.com

PURE Restoration
403-888-1449  robyn@pureresidential.ca

Pyramid Concrete & Consulting Ltd.
780-481-0808  cole@pyramidconcrete.net

Rahall Mechanical
780-452-5233  scott@rahallmechanical.ca

Ram Mechanical Inc
780-982-3171 admin@rammech.com

Rapid Response Industrial Group Ltd.
780-691-9083  Reg@rapidresponseind.com

Read Jones Christoffersen Ltd. (RJC)
587-744-0221  fcavaliere@rjc.ca

Reggin Technical Services
403-287-2540  dclarke@reggin.ca

Reliance Home Comfort
403-835-8266  MCuthbertson@reliancecomfort.com

Rent Check Corporation
416-365-7060  bjmaxwell@rentcheck.ca

Rental Deposits
416-550-6670  nathan@depositrocket.ca

Rentsync
905-397-5088  leighann@rentsync.com

Reynolds Mirth Richards & Farmer LLP
780-425-9510  HBesuijen@rmrf.com

RiverCity Property Group

780-655-4686  valeriegordon.realtor@gmail.com

Rogers Communications Canada Inc
416-271-8324  Jasmine.walia@rci.rogers.com

RONA INC
416-333-2617  Blaze.Gentile@rona.ca

Salas O’Brien
587-337-5011  Aamir.Shaikh@salasobrien.com

Service Experts
368-882-2844  ted.dakin@serviceexperts.com

ServiceMaster Restore
780-443-4338  jason.miller@smedmonton.ca

Serv-It Process & Bailiff Services
780-424-9020 tds@serv-it.ca

Servpro Edmonton
780-267-3284  jlafferty@servproedmonton.com

Shield Foundation Repair

780-760-4900  info@shieldfoundationrepair.ca
SingleKey

587-999-3077  mackenzie@singlekey.com

Sky Blue Projects
780-901-9176  info@skyblueprojects.ca
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Solution 105 Consulting Ltd.
780-429-4774  accounting@solution105.com

Soncur Contracting Ltd
780-446-6739  semerson@soncur.com

Spartan Enhanced Property Management
780-935-9243  office@spartanenhanced.com

Surface Revival
780-246-7729  admin@surfacerevival2024.org

Telus Communications Inc.
780-868-5904  samantha.bibeau@telus.com

Trauma Scene
780-940-5521 info@traumascenebio.ca

Tree of Knowledge (TOK) Engineering Ltd.
780-434-2376  mbankey.tok@shaw.ca

Trident Mechanical Services Inc
780-655-0522  ian@tridentelectricalservices.ca

Triumph Roofing Inc.
780-938-1649  cbarnicott@triumphinc.ca

Trusty Tree Services Limited
780-860-5500  info@trustytree.ca

Unique Exterior Ninjas Ltd
587-673-1211  Ninjacontractingoffice@gmail.com

Wade Consulting Inc.
780-486-2828  knorth@wadeconsulting.ca

Waste Connections of Canada
780-464-9413  apedmonton@wasteconnections.com

Water Matrix Inc.
1-800-668-4420 orders@watermatrix.com

Westland - MyGroup
587-337-4116  kcorkum@westlandmygroup.ca

Westland Express
587-337-4116  kcorkum@westlandexpress.ca

Westview Village

780-447-3345  mluna@lautrecltd.com

Winmar Property Restoration

780-488-8854  gabriellelawrence@edmonton.winmar.ca

World Floorcoverings
780-430-1405  mikem@worldfloorcoverings.com

Yardi Canada Ltd.
1-800-866-1144 Jasmin.rodas@yardi.com

ZoJacks
403-332-0144  taylor@zojacks.com

Are You a Landlord in Alberta in Need of

Professional Landlord Forms & Notices?

WWW.ALBERTALANDLORD.ORG
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BOOK NOW! :4¢

Make sure Renters
remember your name

We offer a variety of building
types and price ranges to suit
residents and families of all sizes
and income levels.

EXPERIENCE THE

.
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y
NOW RENTING | BWALK.COM nd
a

We have what you're looking for.

Fmdyour ideal

home with
Ayre & Oxford
A&O ? I" www.ayreoxford.com ‘é@ bo%jwolk

When Renters look for a new place to live, be certain
that you are the first brand that comes to mind in their
search journey.

By combining the power of targeted print and online
advertising with 4Rent.ca, you can ensure you’re
reaching your best prospects. Let us work with you to
continue to build your brand, so you stay top-of-mind.

Carolyn Porteous
carolyn@mediaclassified.ca
780.984.4902

4Rent£a




